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OxCarbon, a not-for-profit organization spun out of Oxford
University Innovation, is committed to transparency,
accountability, and open communication. This Grievance Policy
outlines the principles and procedures for public engagement in
our standard-setting process and how we address grievances. 

The term “grievance” hereby refers to a “complaint,” “dispute,”
“challenge,” “conflict,” and any similar term that expresses
dissatisfaction with the OxCarbon Standard procedures and/or
operations or verification methodologies or verification bodies
approved under OxCarbon. 

Science-based carbon standards

1. Types of Grievances 
This policy covers grievances related to: 

Standard Setting: Concerns about the fairness, transparency,
or rigor of our standards development process. 
Procedures: Issues related to communication, accessibility, or
fairness in our public consultation activities. 
Operational Decisions: Concerns about how OxCarbon applies
its standards or conducts its operations. 

Grievance Procedures
We recognize that concerns or disagreements may arise regarding
OxCarbon's operations or decisions. This grievance procedures
provide a transparent and fair process for addressing such issues. 
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2. Grievance Submission 
The submission should clearly describe the nature of the grievance
and any desired outcome. Such submissions must include the
following information:  

Name, organisation and contact details (email and
telephone/skype) of the stakeholder (unless the grievance is
submitted anonymously);  
Any request for confidentiality/anonymity of complainant with
reasons  
Description of the grievance including:  
Timing of grievance/complaint  
The principle, requirement, or procedure (if known) allegedly
breached 
Nature of grievance and perceived impact  
Desired outcome 
Supporting evidence and documentation. Examples of supporting
evidence may include correspondence, such as emails or letters,
research studies, or letters of support from other stakeholders  
Declaration of any potential or perceived conflict of interest  
Declaration that information being provided is true, accurate and
made in good faith 

Grievances can be submitted in writing by email
to the OxCarbon Grievance Officer
[caitlin.mcelroy@smithschool.ox.ac.uk].
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3. Grievance Review Process 
A designated Grievance Review Committee will be formed to assess
the issue, consisting of two or more OxCarbon staff and/or Board
Members. 

The Committee will review the grievance, potentially seeking
additional information from the complainant or relevant parties. If the
complexity of the grievance requires it, OxCarbon Standard, at its
discretion may appoint an external agency to conduct the
investigation and manage the grievance. 

The Committee will aim to provide a response within 30 business
days, outlining the outcome of the review and any corrective actions,
if applicable. 

4. Appeals Process 
If the complainant is not satisfied with the initial response, they can
submit an appeal within 10 business days, in which case the
Complainant becomes an “Appellant.” 

To submit an appeal, the Appellant shall send a written Appeal to
OxCarbon, which shall include the following information:  

the Appellant’s name 1.
any updated contact details 2.
the basis for the Appeal, including any new information or
analysis that was not presented in the Complaint 

3.

the reference number of the original Complaint. 4.
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The appeal will be reviewed by a separate Appeals Committee, and a
final decision will be communicated within 30 business days
 

Appeals can be submitted in writing by email to
the OxCarbon Grievance Officer
[caitlin.mcelroy@smithschool.ox.ac.uk]

Monitoring and Reporting  
OxCarbon aims to offer full transparency to its grievance
submissions, through publishing grievance report findings on its
website. OxCarbon may withhold responses to anonymous
complaints to protect the identity of the Complainant, or to honour
non-disclosure agreement (NDA), as necessary.  

Commitment to Continuous
Improvement 

OxCarbon is committed to continually reviewing and improving its  
grievance mechanisms. We welcome feedback on this policy and
suggestions for further enhancing transparency and accountability. 
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Conclusion
By actively engaging the public and providing a robust grievance
mechanism, OxCarbon strives to foster trust and confidence in our
work as the leading standards body for voluntary carbon credits. 

Legal Disclaimer 
The OxCarbon Grievance Policy is not intended to be used to
substitute, circumvent, or override the legal rights of any party to use
judicial mechanisms, where available and appropriate. 

Contact Information  
For any questions regarding this policy and the grievance process
please send the enquiry to: enquiries@oxcarbon.org 



Appendix: Grievance Process

OxCarbon Grievance Officer to review grievance and
inform affected party, to assess the eligibility and whether
to proceed 

OxCarbon Grievance Officer to notify parties, publish
grievance to website and flag in the registry 

Appointment of grievance investigation team from
OxCarbon Grievance Officer and identify independent
third-party reviewer 

Step 1

Step 2 

Step 3 

OxCarbon Grievance Officer to draft the plan to address
the scope of the grievance Step 4 

OxCarbon Grievance Officer and team to perform the
review, identifying and soliciting input/feedback from
relevant parties and draft preliminary report to include
issues, findings, facts, analysis and recommendations 

Step 5 

OxCarbon Grievance Officer to share preliminary report
with affected parties for feedback Step 6 

OxCarbon Grievance Officer to notify the Board and send
final version of the report for feedback Step 7 

OxCarbon Grievance Officer to share resolutions with
parties for feedback Step 8 

OxCarbon Grievance Officer to finalise report and publish
to websiteStep 9 
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30 Days

Within
30 Days

Two
weeks

Two
weeks

90 Days

15 Days to
provide

feedback

30 Days

Two
Weeks

Two
Weeks


